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g]kfnL 6]lnlehgdf gful/s kqsfl/tf

bLkshË xdfn

k[i7e"ld
cfd;~rf/ k|lqmofdf ;~rf/dfWod / cl8oG;aLrsf] ;DaGw Psf]xf]/f], Ps
kIfLo / cj}olQms x'g'sf ;fy} k|]ifs / k|fksaLr klg ef}lts b"/L /x]sf]
x'G5 -DofSj]n ;g\ @))%_ eGg]] dfGotf ;dosf] qmd;Fu} kl/jt{g x'Fb} uPsf]
5 . cfw'lgs cWo]tf tyf ;~rf/sdL{x¿n] gful/snfO{ ;~rf/dfWodsf]
cGtj{:t'sf] ;lqmo u|x0fstf{ / pgLx¿sf jl/kl/ x'g] 36gfx¿sf] ;lqmo
;Dk]|if0fstf{sf] ¿kdf lng] u/]sf] kfOG5 . o;/L cfd gful/s :jtM:k"mt{
¿kdf ;dfrf/ ;Íng tyf pTkfbg k|lqmofdf ;lqmo ;xefuL x'g' g}
gful/s kqsfl/tf xf] . ;fdfGotof kqsfl/tf eGgfn]] Jofj;flos
;~rf/sdL{x¿n] ;"rgfsf] ;Íng, 5gf]6 / ;Dkfbg u/L hgtfaLr k|;f/
ug]{ sfo{ xf] eGg] a'emfO /x]sf] kfOG5 . t/ ;xeflutfd"ns kqsfl/tfn]
eg] ;dfrf/ ;Íng / k|;f/0fsf x/]s r/0fdf cfd hgtfsf] ;xeflutfdf
hf]8 lbG5 . o;nfO{ nf]stflGqs kqsfl/tf jf v'nf ;|f]t kqsfl/tf klg
elGfG5 . kqsfl/tfsf] ;Gbe{df hg;xeflutfsf] d'Vo p2]Zo eg]sf]
nf]stGqsf] nflu cfjZos :jtGq, ljZj;gLo, b'?:t, Jofks / ;fGble{s
;"rgf pknAw u/fpg' xf] -af]Dofg / ljln; ;g\ @))#_ .

l6Kk0fL
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gful/s kqsfl/tf eg]sf] ;~rf/dfWodnfO{ ;dfrf/ ;Dk|]if0f ug'{ dfq
geP/ k|sflzt ;fdu|Lx¿dfly k|ltlqmof JoQm ug'{ klg xf] . ;DkfbsnfO{ kq
n]Vg', ;dfrf/x¿dfly k|ltlqmof hgfpg', k|;fl/t ;dfrf/df 5'6\g uPsf jf
5'6fOPsf tYox¿ cf}FNofpg', ;~rf/dfWod jf kqsf/n] ug{ ;Sg] kIfkftnfO{
cf}FNofpg' cflb kb{5g\ -xf]n]HsL, ldlt gv'n]sf]_ . To;}n] Jofj;flos kqsfl/tfn]
;dfhsf] kx/]bf/L u/]sf] x'G5 eg] gful/s kqsfl/tfn] ;dfhsf] ;fy;fy}
Jofj;flos kqsfl/tfsf] klg kx/]bf/L ub{5 . Un];/ -;g\ @))^_ sf cg';f/
gful/s kqsfl/tfsf] k5fl8 /x]sf] csf]{ Pp6f dfGotf eg]sf] ;~rf/dfWodsf
l/kf]6{/ of lgdf{tfx¿ ;a} j'm/fsf 1ftf x'g ;Sb}gg\, hgtf :f+o'Qm ¿kdf
Pp6f l/kf]6{/eGbf a9L hfGb5g\ / ;~rf/u[xx¿ cfˆgf cl8oG; ->f]tf, bz{s
/ kf7s_ sf] oxL 1fgsf] pkof]u ug{ rfxG5g\ eGg] xf] .

sltko cj:yfdf gful/s (Citizen) kqsfl/tf / hgd'vL (Civic)
kqsfl/tf p:t} h:tf] nfUg ;S5 .1 t/ oL b'j} lgtfGt km/skm/s
cjwf/0ffx¿ x'g\ . Ko" ;]G6/ km/ l;les hgf{lnHdsf] kl/efiffcg';f/ 5fkf
of k|;f/0fdfWodsf kqsf/x¿n] ;r]t ¿kdf hgtfaLr uO{ pgLx¿sf]
;d:of phfu/ ug]{ / pQm ;Df:ofsf] ;dfwfg klxNofpg] kqsfl/tf l;les
kqsfl/tf xf] -km/fx ;g\ !((&_ . To;}n] hgd'vL kqsfl/tf hgtf;Dd
k'Ug] kqsf/x¿sf] kxn xf] eg] gful/s kqsfl/tf ;~rf/dfWod;Dd k'Ug]
hgtfsf] kxn xf] .

gful/s kqsfl/tfsf] ljZjJofkL ljsf; / lj:tf/ eO/x]sf] 5 .
ljZjJofkLs/0fsf] cfhsf] o'udf of] cEof;sf] k|efj g]kfnL ;~rf/dfWoddf
kg'{ :jfefljs 5 . g]kfnL 5fkf tyf k|;f/0f dfWodx¿df w]/yf]/ ¿kdf
gful/s kqsfl/tfsf] cEof; b]Vg ;lsG5 . g]kfnL 6]lnlehgsf ;dfrf/
/ ;dfrf/d"ns sfo{qmdx¿df gful/s kqsfl/tfsf] cEof; s'g ¿kdf
eO/x]sf] 5, o;n] s:tf] k|fyldstf kfO/x]sf] 5 / gful/s kqsfl/tfsf
r'gf}tL s] s:tf 5g\ eGg]af/] o; n]vdf rrf{ ul/Psf] 5 .

o; cWoogsf avtdf ;dfrf/ k|;f/0f ug]{ g]kfnsf ;ft 6]lnlehg
Rofgnx¿— Gf]kfn 6]lnlehg, sflGtk'/, ;u/dfyf, Od]h Rofgn, Rofgn

1 g]kfndf l;l6hg / l;les b'j} k|sf/sf kqsfl/tfnfO{ gful/s kqsfl/tf elgg] ul/Psf]df
l;l6hg hgf{lnHdnfO{ gful/s kqsfl/tf / l;les hgf{lnHdnfO{ hgd'vL kqsfl/tf elgg'
pko'Qm x'g] s'/f o;} n]vdfk{mt k|:tfj u/]sf] 5' .
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g]kfn, PleGo"h / PaL;L 6]lnlehgnfO{ ;d]l6Psf] 5 . Pgl6eL 6' n]
;dfrf/ k|;f/0f ub}{g eg] cg';Gwfgsf] ;dodf If]qLo Rofgnsf ¿kdf
jL/u~haf6 ;~rflnt t/fO{ l6eLnfO{ klg o;df ;d]l6Psf] 5}g . ljZn]if0fsf
nflu oL ;ft cf]6} ;+:yfsf ;dfrf/ k|d'vx¿;Fu s'/fsfgL ul/Psf]] lyof]
eg] ltgdf eO/x]sf] cEof; klg x]l/Psf] lyof] .

g]kfnsf /fli6«o :t/sf 6]lnlehg Rofgnx¿ ;a} sf7df8f}Fdf g} cjl:yt
/x]sf]n] of] cWoog sf7df8f}F pkTosfleq ;Lldt 5 . ;fy}, o; cWoogdf
Jofj;flos kqsf/x¿sf] b[li6sf]0f cfP klg gful/s kqsfl/tfsf]
cEof;stf{x¿sf] wf/0ff eg] ;|f]t / ;dofefjsf sf/0f ;dfj]z ug{
;lsPsf] 5}g .

n]vnfO{ tLg v08df afFl8Psf] 5 . klxnf] v08df gful/s kqsfl/tfsf]
kIf / ljkIfdf ePsf ;}4flGts ax;af/] hfgsf/L lbFb} aLaL;L, ;LPgPg,
cnhlh/f cflb cGt/f{li6«o 6]lnlehgdf o;n] kfPsf] k|fyldstfaf/] ;fdfGo
rrf{ ul/Psf] 5 . n]vsf] bf];|f] v08df g]kfnL 6]lnlehg Rofgnx¿df
gful/s kqsfl/tfsf] cEof;af/] hfgsf/L lbOPsf] 5 . t];|f] v08df
g]kfndf 6]lnlehg gful/s klqsfl/tfsf r'gf}tLx¿ / clGtddf lgisif{
k|:t't 5 .

gful/s kqsfl/tfsf] cGt/f{li6«o ax; / cEof;
gful/s kqsfl/tf hg;xeflutfd"ns / nf]stflGqs cjwf/0ff eP klg of]
ljjfbd'Qm eg] 5}g . Jofj;flos kqsf/x¿ o;nfO{ zÍfsf] b[li6n] x]g]{
ub{5g\ . pgLx¿sf cg';f/ Jofj;flos kqsf/n] dfq ;dfrf/sf] uxgtf /
;dfrf/ l/kf]l6{ª;Fu ;DalGwt g}lts ;+lxtf a'‰b5 -Un];/ ;g\ @))^_ .
leG;]G6 d]x/ -;g\ @))*_ h:tf s]xL cWo]tfx¿n] t gful/s kqsfl/tfnfO{
slxNo} kqsfl/tfsf] ¿kdf :jLsfl/Ps} lyPg eg]sf 5g\ . To:t} sltkon]
o;df k|of]u ePsf] gful/s (Citizen) zAbdfly g} k|Zg p7fPsf 5g\ .
pgLx¿sf cg';f/ gful/s eGgfn] JolQmnfO{ p;sf] /fi6«;Fu hf]8\g] j'm/f xf]
/ h;n] gful/snfO{ p;sf] b]zsf] ;Ldfleq /fVb5 . kqsf/x¿ klg j'mg}
b]zsf gful/s g} x'g\ . t/ gful/s klxrfgljgfsf dflg;x¿ h:t} z/0ffyL{x¿n]
klg ;~rf/dfWoddf ;dfrf/ ;Dk|]if0f ul//x]sf x'g ;S5g\ . To;} u/L
kqsfl/tf Pp6f ljz]if ;Lko'Qm Joj;fo ePsf]n] Jofj;flos 1fg gePsf
;fdfGo gful/sx¿nfO{ kqsf/ elgg' pko'Qm x'Fb}g eGb} a? pgLx¿nfO{
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gful/s kqsf/ eGg'sf] ;f6f] k|ToIfbzL{ jf of]ubfgstf{ elgg' kb{5 -b
hLPkmPd 6Ld ;g\ @))(_ eGg] wf/0ff klg kfOG5 . kqsfl/tf Pp6f Jofj;flos
cEof; xf] eGg] j'm/fdf ljjfb gxf]nf t/ j'mg} klg 36gfsf af/]df TfYok/s
hfgsf/L ;~rf/dfWodnfO{ pknAw u/fpg kqsfl/tfsf] 1fg cfjZos 5
eGg' jf gful/sx¿nfO{ o; cEof;af6 jl~rt ug{ vf]Hg' k"jf{u|xL x'ghfG5 .

s]xL dWodfuL{ cWo]tfx¿ oL b'j} kIfaLr nf]stflGqs / ;x–cl:tTjk"0f{
;dfwfgsf] j'm/f ub5{g\ . a]G6n] -;g\ @))*_ n] gful/s kqsfl/tf Jofj;flos
kqsfl/tfsf] k|lt:yfks x'g ;Sb}g / oL b'j} cfˆg} cl:tTjsf ;fy cnu–
cnu pleg ;Sb5g\ eg]sf 5g\ . olb oL b'j}nfO{ ld;fOlbof] eg] pTj[mi6
glthf cfpg ;Sb5 eGg] pgsf] wf/0ff 5 . gful/s kqsf/x¿sf] Wo]o
;"rgfsf] Jofkf/ u/L cfo cfh{g ug]{ jf kqsfl/tfnfO{ Joj;fo agfpg]eGbf
klg cfk"m;Fu ePsf] ;"rgfnfO{ w]/} hgfaLr k'¥ofpg] xf] . To;}n] gful/s
kqsfl/tfsf] pkl:yltn] Jofj;flos kqsfl/tfnfO{ s]xL v/faL 5}g a? of]
Jofj;flos kqsfl/tfsf] kl/k"/s x'Gf ;Sb5 . o;} j'm/fnfO{ yk :ki6 kfg{
a]G6n] -;g\ @))* M @_ eG5g\, ægful/s kqsf/ ;dfrf/ sIfdf gf]s/L
rfxb}gg\ a? s]xL eGg rfxG5g\ . k|foM Jofj;flos kqsf/x¿sf] Wofg 7"nf
;dfrf/df x'G5g\ / ;fgf;fgf j'm/fx¿ 5'l6/x]sf x'G5g\, h'g s'/fn]
gful/sx¿sf] hLjgdf 7"nf] cy{ /fVb5 .Æ

gful/s kqsfl/tfsf kIf / ljkIfdf x'Fb}cfPsf ax;aLr o;sf] nf]slk|otf
eg] a9\b} uPsf] 5 . cGt/f{li6«o ;~rf/dfWodx¿df o;sf] a9\bf] k|of]un]
oxL ;Í]t ub{5 . Oltxf;tk{m kms]{/ x]bf{ gful/s kqsfl/tfsf] pb\ud
k|frLg o'udf 3'dGt] dfgjx¿n] cfk"m a:g] u'kmfsf leQfx¿df cfˆgf]
axfb'/Lsf] ;Gb]z c¿;Dd k'¥ofpg cfk"mn] df/]sf hgfj/x¿sf] lrqx¿
sf]g]{ sfo{nfO{ dfGg ;lsG5 -a]G6n] ;g\ @))*_ . cfw'lgs ;dodf eg]
o;sf] ;'?cft !* cf}F ztfAbLdf cd]l/sL :jtGqtf ;]gfgLx¿n] krf{x¿
k|sfzg u/L hgtfnfO{ ljt/0f ug]{ j'm/f;Fu hf]l8Psf] dflgG5 -lund/ ;g\
@))$_ . ;g\ !((! Dff OG6/g]6 -jN8{jfO8 j]j_ sf] ;'?cftkl5 eg] o;df
qmflGt g} cfof] . g6gsf cg';f/ /]l8of]nfO{ cfˆgf klxnf] kfFr s/f]8
>f]tf;Dd k'Ug $) jif{, 6]lnlehgnfO{ Tolt g} ;ª\VofaLr k'Ug !% jif{ /
OG6/g]6nfO{ dfq # jif{ hltsf] ;do nfUof] -y':;' ;g\ @))) df p4[t_ .
OG6/g]6sf] ljsf;n] ljZjel/sf sDKo'6/x¿nfO{ Pp6f ;~hfndf cfj4
u/fO{ ljZjsf] j'mg} klg j'mgfdf ;Lwf ;+jfb ug{ ;Dej eof] . of] gofF
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k|ljlwsf] gful/s kqsfl/tfsf lglDt ;kmn k|of]u ug]{ JolQmsf] >]o sf]l/ofnL
gful/s cf] o'g–xf]nfO{ hfG5 h;n] ;g\ @))) df &@& hgf gful/s
kqsf/x¿sf] 5gf]6 u/L Ohmy News j]j;fO6sf] ;'?cft u/] . xfn
o;df of]ubfg ug]{ gful/s kqsf/x¿ sf]l/ofdf dfq} ̂ ) xhf/ / ljZjJofkL
¿kdf xhf/f}F 5g\ -a]G6n] ;g\ @))*_ .

ljZje/sf 6]lnlehgx¿ gful/s kqsfl/tftk{m cu|;/ eO/x]sf 5g\ .
6]lnlehgdfk{mt gful/s kqsfl/tfn] sltko ;dfrf/nfO{ k|sfzdf Nofpg
csNkgLo ;kmntf xfl;n u/]sf pbfx/0fx¿ kfOG5g\ . @))! ;]K6]Da/ !!
df ePsf] jN8{ 6«]8 ;]G6/ dflysf] cfTfÍjfbL xdnf xf];\ jf @))% h'nfO{
& df n08gdf e"ldut /]ndfu{df ePsf] ad lj:kmf]6 cyjf ;g\ @))$ df
cfPsf] ;'gfdL cfFwLn] k'¥ofPsf] Iflt . oL ;a} 36gfsf] se/]h lel8cf]
Sofd]/f jf df]afOn kmf]gsf] Sofd]/fdfk{mt 36gf:yndf pkl:yt
gful/sx¿af6 ;Dej ePsf] xf] . To;} u/L @))& ;]K6]Da/df Dofgdf/df
ePsf] leIf'x¿sf] cfGbf]ng / To;df ;}lgs ;/sf/sf] bdg Pj+ @))(
h'gdf O/fgdf /fi6«ktLo lgjf{rgkl5 e8\lsPsf] lx+;f / To; dflysf]
;/sf/L bdgsf va/x¿ Jofj;flos kqsf/x¿dfly k|ltaGw nfUffOPsf]
cj:yfaLr gful/sx¿n] g} k|sfzdf NofPsf x'g\ . ;g\ @))* df ePsf]
ltAatL cfGbf]ngsf tl:a/x¿ klg cfGbf]ngsf/L hgtfn] g} k|sfzdf
NofP . gful/sx¿ ;r]t ePsf] v08df zf;sx¿n] hlt k|of; u/] klg
jf:tljstfnfO{ n'sfpg ;Sb}gg\ eGg] j'm/f oL gful/s kqsfl/tfsf k|ltlglw
pbfx/0fx¿n] k'li6 u5{g\ .

gful/s kqsfl/tfsf] dxŒj / ;fdYo{nfO{ cGt/f{li6«o 6]lnlehgx¿n]
/fd|/L a'e]m/ o;nfO{{ cfˆgf] Ps dxŒjk"0f{ ;dfrf/ ;|f]tsf] ¿kdf lng
yfn]sf 5g\ . aLaL;L 6]lnlehgn] Pp6f 5'§} o'lh;L xa (User Generated
Contents Hub) lgdf{0f u/]sf] 5 . aLaL;Ln] ljZjJofkL ¿kdf b}lgs
cf};t !),))) b]lv !@,))) ;Dd Od]n tyf ;of}Fsf] ;ª\Vofdf tl:a/ tyf
lel8cf]x¿ k|fKt ub{5 . oL ;fdu|Lx¿ aLaL;Lsf ;a}vfn] ;dfrf/ -/]l8of],
6]lnlehg / cgnfOg_ sf nflu dxŒjk"0f{ ;|f]t ag]sf 5g\ -Pnl6«ª\3d\ ;g\
@))(_ . aLaL;Ln] cfˆgf] tkfO{+sf] ljrf/ (Have Your Say) gfdsf]
8anL -Kn]6kmd{_ df o:tf ;fdu|Lsf] dfu ub{5 .

gful/s kqsfl/tfsf] dxŒjnfO{ :jLsfb}{ ;LPGfPgsf ldr h]ndg
eG5g\, æk/kDk/fut kqsf/x¿ hlt g} pTj[mi6 eP klg pgLx¿ aflx/af6
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b]lvg] 36gf ljj/0f dfq eGg ;S5g\ t/ gful/sx¿af6 36gfsf] leqL
cGtj{:t' yfxf kfpg ;lsG5 -Uof/f]kmf]nL ;g\ @))& df p4[t_ . o;sf
nflu ;LPGfPGfn] cfOl/kf]6{ (iReport) gfds OG6/g]6 8anLsf] lgdf{0f
u/]sf] 5 . o;df cl8oG;x¿n] lel8cf] tyf ;"rgf /fVg -cknf]8 ug{_
;Sb5g\ / ;"rgfsf] dxŒj x]/L ;LPgPgn] k|;f/0f ub{5 . o"6Ø"j (YouTube)
csf]{ ljZjJofkL OG6/g]6 8anL xf], hxfF ljZjel/sf cl8oG;x¿n] cfˆgf
;fdu|L /fVg ;Sb5g\ eg] ljZje/sf ;~rf/dfWodn] tL ;fdu|L cfˆgf]
cfjZostf / ?lrcg';f/ pkof]u ub{5g\ .

c/aL 6]lnlehg RofGfn cnhlh/fn] klg gful/s kqsfl/tf 8anL
lgdf{0f u/]sf] 5 . o;nfO{ p;n] ;f/]s (Sharek) gfds/0f u/]sf] 5 .
;f/]sdf gful/sx¿n] cfˆgf] j]j Sofd, lel8cf] Sofd]/f jf df]afOn
kmf]gaf6 lvr]sf b[ZonfO{ cknf]8 ug{ / cfˆgf] jl/kl/ ePsf 36gf;DaGwL
;dfrf/ ;Dk|]if0f ug{ ;Sb5g\ . cknf]8 u/]sf] ;fdu|LnfO{ cnhlh/fsf
kqsf/x¿n] k'g/fjnf]sg u5{g\ / ;dfrf/ aGg ;Sg] ;fdu|Lsf] 5gf]6 u/L
j]j;fO6 / 6]lnlehg ;dfrf/sf] ¿kdf k|of]u ub{5g\ -d]b\bfx ;g\ @))*_ .

PsbnLo sDo'lg:6 zf;g Joj:yf ePsf] rLgdf klg gful/s kqsfl/tf
h:tf] v'nf / nf]stflGqs ljifonfO{ :yfg lbg yflnPsf] 5 . lhofª -;g\
@))(_ sf cg';f/ rLlgof ldl8ofsf] d'Vo tf/f] zlQmdf a;]/ cGofok"0f{
Jojxf/ ug]{x¿ x'g\ . gful/s kqsfl/tfs} sf/0f / lg/Gt/ bafan] xfn}sf
lbgdf w]/} pRr txsf dflg;x¿n] u/]sf unt sfo{sf] kbf{kmf; x'g'sf
;fy} o:tf JolQmx¿nfO{ ;hfo klg ePsf] 5 . o; egfOaf6 gful/s
kqsfl/tf ;"rgf cfbfg–k|bfgsf] Pp6f ;fwgdfq geP/ ;dfhdf n's]sf
clgoldtfsf] kbf{kmf; ug{ tyf To;sf] sf/0f / ;dfwfg klxNofpg klg
;xfosl;4 x'g ;Sb5 .

o;/L ljZjsf] h'g;'s} s'gfdf, h'g;'s} ;+/rgfdf ;~rflnt 6]lnlehg
lsg gx'g\, gful/s kqsfl/tfsf] cleofgnfO{ cfTd;ft ub}{ o;sf c;n
kIfx¿af6 nfeflGjt eO/x]sf 5g\ .

g]kfnL 6]lnlehgdf gful/s kqsfl/tfsf] cEof;
g]kfnL ;Gbe{df gful/s kqsfl/tfsf] Oltxf; lgs} k'/fgf] 5 eGg ;lsg]
cfwf/x¿ 5g\ . g]kfn 6]lnlehgsf ;dfrf/ lgb]{zs /fh]Gb|b]j cfrfo{sf
cg';f/ g]kfndf w]/} klxnfb]lv k|rlnt uGwj{ k/Dk/f -;f/ËL ahfpFb}
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ufpFufpF 8'Nb} uLtL nodf ljleGg ;Gb]zx¿ k|jfx ug]{ k|rng_ nfO{ g]kfnL
gful/s kqsfl/tfsf] k|f/lDes ¿k dfGg ;lsG5 .2 t/ g]kfndf o;sf]
;+:yfut ;'?cft eg] Ps ztfAbLk"j{ uf]/vfkqsf] k|sfzg;Fu} ePsf] b]lvG5 .
!(%* j}zfv !! -;g\ !()! clk|n @#_ df uf]/vfkq k|sfzgsf ;Gbe{df
tTsfnLg /f0ff k|wfgdGqL b]jzdz]/åf/f kl08t g/b]j kf08]sf gfddf
;gb hf/L ul/Psf] lyof] . To;df ækxf8 db]zdf h'n'd eofsf] s'/f
5kfpg cfof] eg] eGg cfpg] dflg;sf] ;}5fk u/fO{ a]bfddf 5fkL lbg'Æ
-bfxfn @)%* M @#%_ eGg] k|fjwfgn] klg tTsfnLg ;dodf hgtfnfO{
;dfrf/sf] ;|f]tsf] ¿kdf :jLsf/ ul/Psf] b]lvG5 . t/ g]kfndf gful/s
kqsfl/tf (Citizen Journalism) zAbsf] ;r]t pRrf/0f eg] ;g\ !(()
kl5 g} ePsf] xf] .

g]kfndf klg gful/s kqsfl/tf;Fu ;DalGwt ljleGg OG6/g]6 ;fO6x¿
rln/x]sf 5g\ eg] kqklqsfx¿n] klg o;nfO{ pkof]u ug{ yfn]sf] kfOG5 .
kqklqsfx¿n] ;DkfbsnfO{ lr7L, kf7s k|ltlqmof cflb :tDesf] Joj:yf
u/L kf7sn] ;Dk|]if0f ug{ rfx]sf ;"rgf / ljrf/nfO{ :yfg lbg] u/]sf 5g\ .
To;} u/L klqsfx¿n] cfˆgf cgnfOg ;+:s/0fdf klg gful/s ;dfrf/nfO{
:yfg lbg] u/]sf 5g\ . g]kfnL /]l8of] tyf 6]lnlehgx¿n] klg cfhsn
>f]tf–bz{sx¿nfO{ cfˆgf] cf;kf;df ePsf 36gfx¿sf] hfgsf/L lbg
cfXjfg ug]{ u/]sf] kfOG5 .

k|foM ;a} 6]lnlehg Rofgnx¿ hg ;xeflutfnfO{ ;'lglZrt ug{ ljleGg
k|ljlw / pkfotk{m cu|;/ 5g\ . ;a}h;f] 6]lnlehg Rofgnx¿n] cfd
bz{sx¿nfO{ cfˆgf] jl/kl/sf 36gfsf] ;"rgf lbg / ljleGg 5nkmndf
k|ToIf ;xefuL x'g cfXjfg ug]{ u/]sf]af6 klg g]kfnL 6]lnlehgx¿ gful/s
kqsfl/tfnfO{ cfTd;ft ug]{ lbzftk{m cu|;/ x'Fb}5g\ eGg ;lsG5 . t/ em§
sfFrsf] kbf{df x]bf{ s'g 6]lnlehg Rofgnn] slt / s;/L gful/s kqsfl/tfsf]
cEof; ul//x]sf] 5 eGg] s'/f g]kfnL 6]lnlehgx¿sf ;Gbe{df eGg ufx|f]
5 . lsgeg] aLaL;Ln] gful/ssf ;fdu|Lx¿ k|;f/0f ubf{ Have Your Say
eGg] ;Í]t /fVb5 . To:t} ;LPgPGfn] klg gful/såf/f of]ubfg ul/Psf
;fdu|Lx¿nfO{ iReport lrGx /fv]/ k|;f/0f ub{5 . o:tf cEof;n]
gful/sx¿sf] of]ubfg k|:6;Fu kbf{df b]lvG5 t/ g]kfnL 6]lnlehgx¿sf]

2 cfrfo{;Fu @)^^ ;fpg !$ df u/]sf] s'/fsfgL .
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;Gbe{df o:tf] gul/Fbf j'mg ;fdu|L gful/ssf] of]ubfg xf] eg]/ klxrfg ug{
;lsFb}g . g]kfnsf s'g} klg 6]lnlehgdf k"0f{¿kdf gful/s of]ubfgd}
;~rflnt jf gful/s kqsfl/tfs} nflu eg]/ 6]lnlehgx¿åf/f 3f]lift
¿kdf ;~rflnt sfo{qmdsf] pkl:ylt 5}g . ;+:yfut / Jojl:yt ¿kdf
gful/s kqsfl/tfsf] cEof; g]kfnL 6]lnlehgdf gkfOP klg kqsfl/tfsf]
o; ljwfnfO{ g]kfnL 6]lnlehgn] k"0f{¿kdf a]jf:tf eg] u/]sf 5}gg\ .

g]kfnsf 6]lnlehgn] kl:s/x]sf ;dfrf/ jf ;dfrf/d"ns
sfo{qmdx¿nfO{ ljrf/ ug]{ xf] eg] gful/s kqsfl/tfsf] w]/yf]/ cEof;
ToxfF b]lvG5 . tnsf s]xL pbfx/0fx¿af6 g]kfnL 6]lnlehgdf gful/s
kqsfl/tf s;/L cufl8 al9/x]sf] 5 eGg] k|:6 x'G5 M

s_ @)^$ ebf} %, ^, !^ / @! ut] /flt ePsf] clj/n jiff{n] ubf{ cfPsf]
af9L tyf klx/f]n] sf:sL lhNnfsf] x]Dhf ufpF ljsf; ;ldltsf j8f
g+= ! b]lv $ ;Ddsf] %&) /f]kgL v]tLof]Uo hldg au/df kl/0ft eof] .
%) 3/w'/L lj:yflkt x'g'sf ;fy} ^) x]S6/ ;fd'bflos jg If]q klg
klx/f]df k/L ljgfz eof] . ;f] eLif0f af9L klx/f]n] s/f]8f}Fsf] nufgLdf
lgld{t ef}lts k"jf{wf/x¿ klg Wj:t eP . tTsfn of] 36gfn] g]kfnL
;~rf/dfWoddf /fd|} :yfg kfof] . ;/sf/L clwsf/L, /fhgLlts bnsf
g]tf tyf ljleGg ;‹ ;+:yfx¿af6 kLl8tx¿nfO{ plrt /fxt, Ifltk"lt{
tyf k'glg{df{0fsf] cfZjf;g k|fKt eP . t/ s]xL ;dokl5 of] 36gf
cf]e]mndf kb}{ uof] / Ifltk"lt{sf] t s'/} 5f]8f}F kLl8tnfO{ tTsfn /fxt
klg k|fKt ePg . To;kl5 :yfgLo kLl8tx¿n] ldn]/ ;Ltf/fd yfkfsf]
cWoIftfdf af9L KfLl8t ;ldlt u7g u/]/ /fxt tyf ;xof]u h'6fpg]
pkfox¿ ckgfP . o;} l;nl;nfdf kLl8tx¿ cfˆg} kxndf Ifltsf
b[Zox¿ lvr]/ ;~rf/dfWodaf6 ;xof]usf] ckLn ug]{ of]hgfcg'¿k
g]kfn 6]lnlehgsf] ;Dks{df cfOk'u] . ljifoj:t' pko'Qm ePsfn]
pgLx¿nfO{ s[lif ;dfrf/ PsfOdf ;Dks{ ug{ nufOof] . kLl8t ;ldltsf
cWoIf ;Ltf/fd yfkf j[mlif ;dfrf/ ;Dkfbg d08nsf 6Í pk|]tLsf]
;Dks{df cfP . pQm ;dfrf/af/] s[lif ;dfrf/ ;Dkfbg d08ndf
5nkmn u/L j[mlifof]Uo hldg gi6 ePsf] / j[mifsx¿ kLl8t ePsf] eGg]
sf]0faf6 k|;f/0f ug]{ lg0f{o eof] . ;fy} To;df cfjZos ;xof]usf
nflu clkn ;lxtsf] cfn]v n]vL @)^$ df3 !! ut]sf] j[mlif ;dfrf/
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a'n]l6gdf k|d'v ;dfrf/sf ¿kdf k|;f/0f ul/of] . t/ pQm ;dfrf/
gful/saf6 k|fKt ;dfrf/ xf] eGg] pNn]v gu/L kLl8t ;ldltsf
cWoIf ;Ltf/fd yfkfnfO{ p4[t ub}{ Jofj:fflos kqsfl/tfs} ¿kdf
;dfrf/ tof/ ePsf] lyof] .3

v_ e}/xjfsf] ad]{nL 6f]n lgjf;L /d]z kf}8Øfn a]nfa]nfdf sf7df8f}Fsf]
afndlGb/ uO/xg] ub{y] . afndlGb/sf] k|fË0fdf ef/tLo /fhb"tfjf;sf]
;xof]udf k|fKt gDa/ Kn]6ljgfsf] gofF a; nfdf] ;dob]lv a]jfl/;]
cj:yfdf ylGs/x]sf] pgn] b]v] . afn dlGb/;Da4 clwsf/Lx¿;Fu
pgn] lh1f;f /fVbf a;nfO{ btf{ u/L gDa/ k|bfg ug{ ;/sf/n] kfFr
nfv /fh:j dfu u/]sf] / afndlGb/sf nflu Tof] /sd h'6fpg
c;Dej ePsf] atfP . To;kl5 /d]z kf}8Øfnn] 6]lnkmf]gdfk{mt ;f]
s'/f sflGtk'/ 6]lnlehgsf] ;d;fdlos sfo{qmd sflGtk'/ cfhnfO{
hfgsf/L u/fP . sflGtk'/ cfh 8]:sn] ;+jfbbftf uf]ljGb g]kfnnfO{ ;f]
;DaGwL cg';Gwfg ug{ / l/kf]6{ agfpg lhDdf lbof] . @!# hgf cgfy
tyf c;Qm afnsflnsfnfO{ cf>o lbO/x]sf] / cfly{s ;Í6 a]xf]l//x]sf]
afndlGb/sf nflu ;/sf/n] ;bfzotf b]vfpg'kg]{ eGg] sf]0faf6 ;dfrf/
lgdf{0f u/L sflGtk'/ cfhn] @)^^ df3 !! df l/kf]6{ k|;f/0f u¥of] .
To;kl5 tTsfn} ;/sf/L lg0f{oåf/f /fh:j ldgfxf u/L pQm a;nfO{
af ! s ^*%! gDa/ k|bfg ul/of] .4

u_ @)^! ;fndf jfl0fHo ljefusf pRr clwj[mtx¿ ;/sf/L ;jf/L
;fwg;lxt l8NnLahf/sf] Pp6f Soflag /]i6'/]06df /flt sl/a !!
ah];Dd dlb/fkfg u/L cZnLn ultljlwdf ;+NfUg /x] . of] j'm/fsf]
hfgsf/L Rofgn g]kfnnfO{ Ps hgf gful/sn] u/fPkl5 Rofgn
g]kfnsf u0f]z a:g]t / Sofd]/f k;{g tTsfn} ;f] :yfgdf k'u] . ;/sf/L
;jf/L ;fwgsf] b'?kof]u / ;/sf/L pRr clwsf/Lx¿sf] rlt{snf
/]s8{ ug{ pgLx¿ ;kmn eP . tL clwsf/Lx¿n] tL kqsf/x¿dfly
cfqmd0fsf] k|of; u/] t/ pkl:yt hgtfn] kqsf/x¿sf] k|lt/Iff u/] .
o; ;dfrf/sf] k|;f/0fkl5 sfof{no ;doeGbf kl5 ;/sf/L ;jf/L

3 g]kfn 6]lnlehsf jl/i7 sfo{qmd lgdf{tf 6Í pk|]tL;Fu @)^^ kmfu'g @) df ul/Psf] s'/fsfgL .
4 sflGtk'/ cfhsf ;+jfbbftf uf]ljGb g]kfn;Fu @)^^ r}t !* df u/]sf] s'/fsfgL .
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;fwgsf] b'?kof]u ub}{ cg}lts lqmofsnfkdf ;+nUg x'g] ;x–;lrj
nufotsf sd{rf/Lx¿nfO{ ljefuLo sf/afxL eof] .5

3_ @)^@ h]7 % df sf7df8f}Fsf] afg]Zj/ rf]sdf ;z:q k|x/Lsf gfoj
dxflgl/Ifs uf]kfndfg >]i7n] 6«flkms lgodsf] pNn‹g u/] . hfkfgL
6«flkms :jo+;]jL lsof];L afafn] sf/afxLsf nflu pgnfO{ ;dft] .
36gf:ynd} /x]sf Ps hgf ;r]t gful/sn] sflGtk'/ 6]lnlehgdf
va/ u/] / sflGtk'/sf] 6f]nL cfP/ ;f] 36gfsf] b[Zo;lxtsf] ;dfrf/
k|;f/0f u¥of] . o; 36gfn] ;dfhdf 7"nf] ax;sf] l;h{gf u¥of] .
lsof];L afafn] :ofaf;L kfP eg] 6«flkms lgodsf] pNn‹g ug]{ pRr
kb:y JolQmnfO{ sf/afxL eof] . o:f 36gfn] sfg"gsf cufl8 ;a}
a/fa/ x'G5g\ / sfg"g pNn‹g ug]{ s;}nfO{ klg 5'6 lbg' x'Fb}g eGg]
;Gb]z hgtf;Dd k'Uof] .6

ª_ @)^@ j}zfv !$ df tTsfnLg zfxL cfof ]usf ] lgb] {zgdf
;'/IffsdL{x¿åf/f k"j{k|wfgdGqL z]/axfb'/ b]pjfnfO{ ckx/0fsf] z}nLdf
dWo/ftdf pgs} lgjf;af6 kqmfp ul/of] . To; a]nf ;'/IffsdL{n]
b]pjfnfO{ 6fpsf] / v'§fdf ;dft]/ e'm08ØfpFb} ckdfghgs tl/sfn]
k|x/L Eofgdf xfn]sf lyP . 36gf:yndf j'mg} klg kqsf/ pkl:yt
geP klg ToxfFsf Ps gful/sn] ;f] b[Zo lvRg EofP . tTsfn} Od]h
Rofgnn] Tof] b[Zo ;lxtsf] ;dfrf/ k|;f/0f ug{ ;kmn eof] .7

r_ @)#( ;fndf jLkL sf]O/fnfsf] lgwg x'Fbf g]kfndf 6]lnlehgsf] rNtL
g} lyPg . oBlk kl5 g]kfn 6]lnlehgn] pgsf] zj ofqfsf] b[Zo a]nf
a]nfdf k|;f/0f u/]sf] lyof] . zj ofqfsf] ;f] lel8cf] s'g} ;j{;fwf/0fn]
lvr]sf lyP, h'g g]kfn 6]lnlehgn] k|fKt u¥of] . o;nfO{ klg gful/s
kqsfl/tfsf] Pp6f pbfx/0fsf ¿kdf lng ;lsG5 .8

dfly plNnlvt oL 36gfx¿ t s]xL gd"gf dfq x'g\ . lgoldt geP
klg kmf§k'm§ ¿kdf o:tf cEof;x¿ w]/} eO/x]sf x'G5g\ . g]kfnL 6]lnlehgsf]
s'g} ;+:yfut jf gLltut kxn geP klg gful/s kqsfl/tfn] g]kfnL

5 Rofgn g]kfnsf ;dfrf/ k|d'v u0f]z a:g]t;Fu @)^^ ;fpg @( df u/]sf] s'/fsfgL .
6 sflGtk'/ 6]lnlehgsf ;dfrf/ k|d'v tLy{ sf]O/fnf;Fu @)^^ ebf} * df u/]sf] s'/fsfgL .
7 Od]h Rofngsf ;dfrf/ ;+of]hs dx]Gb| lji6;Fu @)^^ ebf} !) df u/]sf] s'/fsfgL .
8 g]kfn 6]lnlehgsf /fh]Gb|b]j cfrfo{;Fu @)^^ ;fpg !$ df u/]sf] s'/fsfgL .
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6]lnlehgx¿df :yfg kfO/x]sf] 5 . gful/sx¿sf] ;"rgfsf] cfwf/df
6]lnlehgx¿n] ;dfrf/ lgdf{0f u/L k|;f/0f ubf{ To;sf] ;sf/fTds k|efjaf6
;dfh s]xL g s]xL nfeflGjt klg eO/x]sf] 5 . ;~rf/dfWod / hgtfsf]
;xsfo{af6 sltko cj:yfdf slxNo} k|sfzdf cfpg g;Sg] 36gfx¿ klg
k|sfzdf Nofpg ;lsFbf] /x]5 eGg] j'm/f dflysf pbfx/0fx¿af6 klg
k|dfl0ft x'G5 .

6]lnlehgsf] k|fyldstfdf gful/s kqsfl/tf
PleGo"h l6eLsf ;dfrf/ k|d'v s]bf/ sf]O/fnf, g]kfn l6eLsf ;dfrf/
k|d'v /fh]Gb|b]j cfrfo{, Od]h Rofgnsf ;dfrf/ ;+of]hs dx]Gb| lji6 /
Rofgn g]kfnsf ;dfrf/ k|d'v u0f]z a:g]t cfk"mx¿n] ;r]t lx;fan]
gful/s kqsfl/tfsf] cEof; ul//x]sf] atfpF5g\ . sflGtk'/ l6eLsf ;dfrf/
k|d'v tLy{ sf]O/fnf / ;u/dfyf l6eLsf ;dfrf/ k|d'v k|sfz clwsf/L
eg] Jojl:yt ¿kdf o;sf] cEof; ug{ g;lsPsf] atfpF5g\ .9 pgLx¿sf]
egfOcg';f/ olb s'g} gful/sn] dxŒjk"0f{ va/ NofPdf Tof] va/ cfˆgf
Rofgnx¿af6 k|;f/0f ug]{ ul/G5 . PaL;L 6]lnlehgsf ;dfrf/ k|d'v
z'ezÍ/ sF8]n g]kfnsf 6]lnlehgx¿dWo] ;aeGbf a9L gful/s kqsfl/tfsf]
cEof; cfk"mx¿n] ul//x]sf] bfaL u5{g\ .10 j'mg} klg ljifoj:t'dfly hgtfsf]
aLrdf uP/ k|ltlqmof lng', hgrf;f]sf ljifodf lj1x¿nfO{ lgDTofP/
hgtfnfO{ ;xefuL agfP/ 5nkmn rnfpg'nfO{ pgL gful/s kqsfl/tfsf]
cEof;sf ¿kdf k|:t't u5{g\ . sF8]nn] k|:t't u/]sf pbfx/0f jf:tjdf of]
n]vsf] ;'?df elgPe}Fm hgd'vL (Civic) kqsfl/tfsf] cEof; xf] . oBlk of]
;sf/fTds 5, lsgeg] /f]h]g / c¿sf cg';f/ hgd'vL kqsfl/tfn]
gful/s kqsfl/tfsf] cfwf/ tof/ kfb{5 . To;}n] gful/s kqsfl/tfnfO{
hgd'vL kqsfl/tfsf] bf];|f] k':tf dflgPsf] 5 -aG;{ ;g\ @))* df p4[t_ .

gful/s kqsfl/tfsf] cEof;nfO{ ;dfrf/ Rofgnx¿n] s:tf]
k|fyldstfdf /fv]sf 5g\ eGg] j'm/f pgLx¿sf] bfaLeGbf klg o;sf nflu
s] s:tf kxn ePsf 5g\, To;n] phfu/ ug]{ s'/f xf] . o; ;Gbe{df g]kfnL

9 s]bf/ sf]O/fnf;Fu @)^^ ebf} &, /fh]Gb|b]j cfrfo{;Fu @)^^ ;fpg !$, dx]Gb| lji6;Fu @)^^
;fpg !), u0f]z a:g]t;Fu @)^^ ;fpg @(, tLy{ sf]O/fnf;Fu @)^^ ebf} * / k|sfz clwsf/L;Fu
@)^^ ebf} # df u/]sf] j'm/fsfgL .

10 z'ezÍ/ sF8]n;Fu @)^^ ;fpg @@ df u/]sf] j'm/fsfgL .
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6]lnlehg kqsfl/tf ;sf/fTds lbzflt/ al9/x]sf] ;Í]t ldNb5 . k|foM
;a} 6]lnlehgx¿n] cfˆgf] k|;f/0fdf hg;xeflutf ;'lglZrt ug{ s]xL g
s]xL k|oTgx¿ ul//x]sf 5g\ . o;sf nflu ;xeflutfd"ns / cGtlqm{ofTds
sfo{qmdx¿sf] lgdf{0f tyf k|;f/0f klg Pp6f dxŒjk"0f{ kfOnf xf] .

PaL;L 6]lnlehgsf PaL:fL jfr, hgtf lhGbfjfb h:tf sfo{qmd
hg;xeflutfdf cfwfl/t 5g\ . oL sfo{qmdx¿ gful/s kqsfl/tfsf]
dfGotf;Fu 7ØfSs} d]n gvfP klg hg;xeflutfd"ns sfo{qmd eg] cjZo
x'g\ . PaL;L 6]lnlehgaf6 k|;f/0f x'g] PaL;L jfr cGtjf{tf{df cfwfl/t
sfo{qmd xf] . o;df p7fOPsf] ljifoj:t'df ;DalGwt JolQmx¿;Fu :6'l8of]df
5nkmn rnfpFb} hgtfnfO{ 6]lnkmf]gdfk{mt / cfp68f]/ a|f]8sfl:6ª Eofg
(OB Van) nfO{ ;8sd} nu]/ k|ToIf ¿kdf bz{s / :6'l8of]aLr ;Dks{
:yflkt u/L sfo{qmddf ljrf/ tyf lh1f;f /fVg] df}sf ;d]t lbOG5 .
PaL;L 6]lnlehgs} csf]{ sfo{qmd hgtf lhGbfafb /fhgLlts ljifoj:t'df
ul/g] 5nkmndf cfwfl/t sfo{qmd xf] . o;df klg 6]lnkmf]gdfk{mt hgtfnfO{
lh1f;f / ljrf/ /fVg] cj;/ lbOG5 . To;} u/L PleGo"h l6eLsf] va/

leqsf] va/ / ckm b la6, sflGtk'/ l6eLsf] sflGtk'/ cfh, Od]h Rofgnsf]
cnuwf/ h:tf sfo{qmdx¿ ;dfrf/x¿nfO{ ljZn]if0ffTds ¿kdf k|:t't
ug]{, ;dfhdf b]lvPsf ljs[lt / lj;ËltnfO{ phfu/ ug]{ / hgrf;f] tyf
hg;/f]sf/sf s'/fx¿nfO{ p7fpFb} ;DalGwt kIfsf] va/bf/L ug]{ k|s[ltsf
sfo{qmd x'g\ . oL sfo{qmdx¿df gful/snfO{ 6]lnkmf]g, Od]nnufotsf
dfWodaf6 ;dfhdf x'g] u/]sf dfgjLo rf;f]sf 36gf, clwsf/Lx¿af6
ePsf 3';vf]/L, clVtof/ b'?kof]u, l9nf;':tL / gful/sx¿dfly ePsf
cGofosf ;dfrf/ pknAw u/fpg cfXjfg ul/G5 . oL sfo{qmdx¿n]
pknAw u/fpg] 6]lnkmf]g gDa/ of Od]ndf hgtfn] cfˆgf] va/ lbg
;Sb5g\ . va/sf] dxŒj x]/L pQm va/nfO{ k5Øfpg] ls gk5Øfpg] lg0f{o
sfo{qmd lgdf{0f ;d"xaf6 x'G5 . ;dfrf/ aGg ;Sg] 36gfx¿df ;~rf/sdL{
cfk}Fmn] yk tYox¿ ;Íng u/L ;dfrf/ ;fdu|L pTkfbg ul/G5 .

dxŒjk"0f{ ;dfrf/sf ;fy pkl:yt x'g] JolQmnfO{ gub kfl/>lds lbg]
/ pTj[mi6 of]ubfgstf{x¿nfO{ k'/:j[mt ug]{ Joj:yf klg 6]lnlehgdf kfOG5 .
g]kfn 6]lnlehgsf /fh]Gb|b]j cfrfo{sf cg';f/ jLkL sf]O/fnfsf] zjofqf
;DaGwL b[Zo pknAw u/fpg] JolQmnfO{ g]kfn 6]lnlehgn] kfl/>lds
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lbPsf] lyof] .11 To;} u/L PleGo"h 6]lnlehgn] lbgel/df ;"rgf lbg]x¿
dWo]af6 pTs[i6nfO{ :6'l8of]d} af]nfP/ k'/:j[mt ug]{ of]hgf rfF8} ;'? ub}{5
eg] Rofgn g]kfnn] lgoldt of]ubfgstf{nfO{ l8:sfpG6 sf8{ pknAw
u/fpg] of]hgf NofpFb}5 .12

g]kfnL 6]lnlehgdf gful/s ;xeflutfsf] dfWod
;~rf/df >f]tf jf bz{ssf] ;xeflutf b'O{ k|sf/sf] x'g ;S5 . klxnf],
pgLx¿sf] :jtM:k"mt{ ;xeflutf / bf];|f], ;~rf/dfWodsf] ;xeflutfd'vL
pTk|]/0ffn] ubf{ x'g] ;xeflutf . j'mg} klg ;~rf/dfWodn] hg;xeflutfnfO{
slQsf] :yfg lbPsf] 5 eGg] s'/f pQm ;+:yfn] o;sf nflu u/]sf] k|aGwn]
phfu/ ub{5 . g]kfnL 6]lnlehgsf ;Gbe{df hg;xeflutfnfO{ ;'lglZrt
ug{ ljleGg Joj:yfx¿ 5g\ . k|foM ;a} 6]lnlehg Rofgnx¿n] df]afOn
P:fPDfP;dfk{mt pQ/ lbgldNg] u/L ax' ljsNk;lxtsf] k|Zg /fv]/ gful/snfO{
;xefuL u/fpF5g\ . o;sf ;fy} 5'§} 6]lnkmf]g gDa/, 6f]n lk|m 6]lnkmf]g, Od]n
cflbsf] Joj:yf u/L hgtfsf] wf/0ff, ;'emfj, k|ltlqmof / pgLx¿sf
jl/kl/ ePsf 36gfsf] ;"rgf ;Dk|]if0f ug{ cfXjfg ul/G5 .

OG6/g]6sf] ljsf; / lj:tf/n] g} ljZjdf gful/s kqsfl/tfn] prfO
lnO/x]sf] 5 . o;}sf] d2taf6 ;LPGfPGf, aLaL;L h:tf 6]lnlehgx¿n]
gful/s kqsfl/tfsf] cEof; ul//x]sf 5g\ t/ g]kfnL 6]lnlehgx¿df rflxF
gful/s kqsfl/tfsf nflu OG6/g]6sf] pkof]u Tolt ePsf] kfOFb}g . PleGo"h
6]lnlehg / ;u/dfyf 6]lnlehgsf] j]j;fO6afx]s cGo 6]lnlehg Rofgnsf
j]j;fO6x¿ k|of]ustf{d}qL b]lvFb}gg\ . PleGo"h / ;u/dfyf 6]lnlehgsf
j]j;fO6df nu ubf{ bz{sx¿n] s;/L cfˆgf] lel8cf] tyf ;dfrf/ cknf]8
ug{] eGg] tl/sf ;/n / :ki6 tl/sfn] lbOPsf] 5 . t/ cGo 6]lnlehgsf
j]j;fO6x¿df gful/sx¿n] cfˆgf] b[Zo jf va/ s;/L cknf]8 ug]{ eGg]
j'm/f :ki6 5}g . g]kfn 6]lnlehgsf] j]j;fO6df t ;Dks{ 6Øfa g} 5}g .
cWoogsf avtdf ;f] 6]lnlehgsf] j]j;fO6 cBfjlws klg lyPg .13

11 cfrfo{;Fu @)^^ ;fpg !$ df u/]sf] s'/fsfgL .
12 PleGo"h l6eLsf s]bf/ sf]O/fnf;Fu @)^^ ebf} & / Rofgn g]kfnsf u0f]z a:g]t;Fu @)^^

;fpg @( df u/]sf] j'm/fsfgL .
13 ;a} j]j;fO6x¿ @)^^ ebf} !* df x]l/Psf] lyof] .
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g]kfnL 6]lnlehgx¿n] hg;xeflutfsf nflu Joj:yf u/]sf ljleGg
;Dks{ dfWodx¿sf] ljj/0f tflnsf ! df 5 . plNnlvt ;Dks{ dfWoddWo]
hgtfn] cfk"mcg's"n dfWodaf6 cfˆgf] va/ tyf wf/0ff ;DalGwt
6]lnlehg;Dd ;Dk|]if0f ug{ ;Sb5g\ .

g]kfnL 6]lnlehgdf gful/s kqsfl/tfsf r'gf}tL
g]kfnL 6]lnlehgdf gful/sx¿sf] e"ldsf kqsf/s} ¿kdf geP/ k|foM
;"rgfbftfdf ;Lldt 5 . ;fdfGotofM gful/saf6 k|fKt ;"rgfnfO{ klxNofpFb}
Jofj;flos kqsf/x¿n] g} ;dfrf/ tof/ u5{g\ . dxËf] k|ljlw, ;dfrf/
;Íng;DaGwL k|fljlws 1fgsf] sdL / ljz]if u/L 6]lnlehg kqsfl/tfdf
b[Zosf] cfjZostf kg]{ ePsf]n] klg cfd gful/s ;"rgf bftfdf dfq
;Lldt ag]sf 5g\ . t/ slxn]sfxLF ;ˆ6 Go"hsf] ;Gbe{df eg] gful/sx¿nfO{
kqsf/s} ¿kdf lnO{ pgLx¿sf] ;fdu|L k|;f/0f ug]{ klg ul/Psf] 5 +.
pbfx/0fsf nflu, ;fdflhs ;]jf / u}/;/sf/L ;+:yfsf ultljlwaf/]
gful/sx¿n] Nofpg] ;fdu|LnfO{ pgLx¿n] NofPs} ¿kdf k|;f/0f ul/Psf]
kfOG5 . oBlk /fhgLlts ljifosf ;dfrf/df eg] lgikIftfsf] cefjdf
ljjfb cfpg;Sg] sf/0fn] gful/s kqsf/x¿dfly e/ kg{ ;lsg] jftfj/0f
ce}m alg;s]sf] 5}g .14

g]kfnL 6]lnlehgx¿df gful/s kqsfl/tfsf] ljsf;sf qmddf b]lvPsf
k|d'v r'gf}tLx¿nfO{ b'O{ k|sf/df ljefhg u/L rrf{ ug{ ;lsG5 . klxnf]
k|sf/sf] r'gf}tL kqsfl/tfsf] cfwf/e"t dfGotf;Fu ;DalGwt 5 eg] bf];|f]
k|sf/df cGo k|fljlws r'gf}tLx¿nfO{ lng ;lsG5 . kqsfl/tfsf] cfwf/e"t
dfGotf TfYok/stf, ;Gt'ng / ljZj;gLotf (Accuracy, Balance,
Credibility) nfO{ cfTd;ft ug]{ j'm/f gful/s kqsfl/tfsf] cEof;sf]
;Gbe{df Ps k|d'v r'gf}tL xf] .

tYok/stf, ;Gt'ng / ljZj;gLotfsf] ;jfn
;dfrf/df j'mg} lsl;dsf] kIfkft gu/L 36gfsf] b'?:t lrq ;~rf/dfWodn]
k|:t't ug'{kb{5 . 36gfsf ;a} kIfx¿sf] ;Gt'lnt k|:t'lt ;dfrf/df b]lvg'

14 Od]h l6eLsf dx]Gb| lji6;Fu @)^^ ;fpg !) / g]kfn 6]lnlehgsf /fh]Gb|b]j cfrfo{;Fu @)^^
;fpg !$ df u/]sf] j'm/fsfgL .
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kb{5, ;+jfbbftf ;xdt ePsf] kIfnfO{ dfq :yfg lbOg' x'Fb}g . ;s];Dd
j'mg} klg ljifodf JoQm wf/0ffnfO{ ;Gt'lnt ug{ ljk/Lt kIfsf wf/0ffnfO{
klg :yfg lbOg' kb{5 -gLn / a|fpg ;g\ @))$_ .

sltko cj:yfdf ;~rf/dfWod;Dd k'Ug] gful/sx¿n] 36gfsf] c+flzs
kf6f] dfq NofPsf x'g ;Sb5g\ eg] sltko cj:yfdf ;"rgf lbg] JolQmn]
cfˆgf] kIfnfO{ dfq /fv]/ bf];|f] kIfnfO{ cf/f]k nufPsf] jf 5'6fPsf] klg
x'g;S5 . o;/L k|fKt ;"rgfnfO{ ;f]xL cj:yfd} k|;f/0f ug'{ ;~rf/dfWod
/ cfd cl8oG;nfO{ klg 3fts ;flat x'g klg ;S5 . ;fy} ;fwg / ;|f]tsf]
;Lldttfn] ubf{ k|fKt x'g] ;a} va/nfO{ k5Øfpg / To;sf] k'li6 ug{
6]lnlehg Rofgnx¿sf nflu ;Dej x'Fb}g . To;}n] ubf{ klg g]kfnL
6]lnlehgdf gful/s kqsfl/tfnfO{ k"0f{¿kdf nfu" ug{ g;lsPsf] wf/0ff
;a} ;dfrf/ k|d'vx¿sf] kfOG5 .

sflGtk'/ l6eLsf tLy{{ sf]O/fnfsf cg';f/ ;"rgfsf] ljZj;gLotf
hfFRg] ;|f]t / ;fwgsf] sdLn] ubf{ g} ljutdf sflGtk'/ ;dfrf/df /x]sf]
…tkfO{+sf] va/Ú eGg] v08nfO{ aGb ug'{k/]sf] lyof] .15 PaL;L l6eLsf
z'ezÍ/ sF8]nsf] egfOdf ;"rgfsf] ;Totf ;aeGbf dxŒjk"0f{ j'm/f xf] .
To;kl5 To;nfO{ k'li6 ug]{ / To;sf] ;Gt'ng ldnfpg] sfd Jofj;flos
kqsf/x¿sf] lhDdfdf cfpF5 .16 ljutdf gful/sn] lbPsf] ;"rgfs} cfwf/df
PleGo"h 6]lnlehgn] Pp6f 6«s lqz'nLdf v;]sf] ;dfrf/ k|;f/0f u¥of] .
To;sf] ef]lnkN6 ;f]xL 6«ssf] rfnsn] 6]lnkmf]gaf6 cfˆgf] b'3{6gf gePsf]
t/ 6«ssf] gDa/ Kn]6 eg] lvof k/]/ em/]sf] atfPkl5 ;dfrf/nfO{ ;Rofpg'
k/]sf] lyof] .17 g]kfnL 6]lnlehgsf ;Gbe{df dfq xf]Og cGt/f{li6«o 7"nf
6]lnlehgsf] ;Gbe{df klg o:tf] b'3{6gf ePsf] b]lvG5 . Psk6s ;LPgPgn]
gful/s ;"rgfsf] cfwf/df PKkn sDkgLsf sfo{sf/L k|d'v l:6e hA;nfO{
x[bof3ft ePsf] va/ k|;f/0f u¥of] . o; va/n] PKknsf] ;]o/ d"No %=$
k|ltzt 36Øf] t/ kl5 va/ e"m6f] 7xl/of] -Sofng ;g\ @))*_ . To;kl5
;LPGfPgn] gful/s kqsfl/tfsf] cEof;nfO{ aGb u/]g a? o;df yk
;fjwfgL ckgfpFb} Jojl:yt ub}{ nUof] .

15 sf]O/fnf;Fu @)^^ ebf} * df u/]sf] j'm/fsfgL .
16 sF8]n;Fu @)^^ ;fpg @@ df u/]sf] j'm/fsfgL .
17 PleGo"h l6eLsf ;dfrf/ k|d'v s]bf/ sf]O/fnf;Fu @)^^ ebf} & df u/]sf] j'm/fsfgL .
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tYok/stf, ;Gt'ng / ljZj;gLotf kqsfl/tfsf cfwf/ x'g\ / oL
j'm/fnfO{ s'g} klg ;~rf/dfWodn] hf]lvddf kfg{ rfxFb}g . csf]{tk{m o;}nfO{
cfwf/ agfP/ hg;xeflutfnfO{ lgif]w ug'{ klg hgtfsf] ;"rgf tyf
cleJolQmsf] xssf] ckdfg x'ghfG5 . To;}n] ;~rf/dfWodx¿n] kqsfl/tfsf
cfwf/e"t dfGotf / hg;xeflutf b'j}nfO{ cIf'00f /fVg]tk{m nfUg'kb{5 .
lsgeg] kqsfl/tfsf dfGotf ;~rf/dfWodsf] hLjg xf] eg]] >f]tf jf bz{s
;~rf/dfWodsf hLjg/Ifs . a9\bf] hg;xeflutfn] cGttM ;~rf/dfWodnfO{
g} alnof] agfpF5 .

k|fljlws r'gf}tL
g]kfndf gful/s kqsfl/tfnfO{ cj/f]w ug]{ d'Vo tLg cf]6f k|fljlws
;d:ofx¿ b]lvG5g\ . k|yd ;d:of gful/sx¿df ;fIf/tf b/sf] cefj
xf] . bf];|f] ;dfrf/sf] klxrfg, ;"rgfx¿sf] ;Íng / ;dfrf/sf] tof/L;DaGwL
1fgsf] cefj xf] eg] t];|f] ;dfrf/ ;Íng / ;~rf/u[x;Dd ;Dk|]if0f ug]{
k|ljlw / To;af/] hfgsf/Lsf] cefj xf] .

lzIffn] g} cfd gful/snfO{ ;~rf/sf] dxŒj a'emfpg ;Sb5 . lzlIft
cl8oG;n] dfq ;~rf/dfWodn] k:sg] ;fdu|LnfO{ a'‰g / To;dfly plrt
k|ltlqmof hgfpg ;Sb5 . g]kfnsf] ;Gbe{df !% jif{eGbf dflysf] cf};t
;fIf/tf b/ %^=% k|ltztdfq 5 -o"Pg8LkL ;g\ @))(_ . To;}n] gful/sdf
/x]sf] clzIff g]kfnsf] ;Gbe{df gful/s kqsfl/tfnfO{ cj/f]w ug]{ k|d'v
sf/0f xf] .

g]kfnsf] k|fljlws k5f}6]kg klg gful/s kqsfl/tfsf nflu cj/f]w
ag]sf] 5 . cfw'lgs ;~rf/sf ;fwgx¿df ax';ª\Vos hgtfsf] kx'Fr 5}g .
@)^% ;fpg ebf}lt/ ePsf] Ps cWoogcg';f/ k|lt ;o hg;ª\Vofdf
hDdf !$=!! sf] dfq 6]lnkmf]gdf kx'Fr /x]sf] b]lvG5 . To:t} k|lt ;o
hg;ª\Vofdf dfq )=#) OG6/g]6 ;]jfsf] u|fxs ag]sf 5g\ -g]kfn b"/;~rf/
k|flws/0f ;g\ @))*_ . To;}n] gful/s / ;~rf/dfWodaLr ;Dks{ dfWodsf]
cefjn] ubf{ klg g]kfndf gful/s kqsfl/tf km:6fpg ;s]sf] 5}g .
sDKo'6/ / ;"rgf k|ljlw;DaGwL 1fgsf] sdL, sd Ifdtf (Bandwidth)
ePsf] OG6/g]6 ;]jfn] klg b[Zo;lxtsf] ;dfrf/nfO{ Ps 7fpFaf6 csf]{
7fpFdf k7fpg ;Df:of kg]{ u/]sf] 5 . o; j'm/fnfO{ hf]8 lbFb} k|sfz
clwsf/L yK5g\, æk|ljlw ;x/L ;DkGg hg;ª\Vofsf] kx'Frdf 5 t/ pgLx¿nfO{
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;fdflhs ljifox¿df vf;} rf;f] 5}g / ;~rf/df cfˆgf] j'm/f /fVg pT;'s
u|fdL0f hg;ª\Vofsf] kx'Frdf k|ljlw 5}g .Æ18

6]lnlehg k|ljlw cfk}Fmdf dxËf] k|ljlw ePsf]n] of] klg ;a} g]kfnLsf
kx'Frdf 5}g . 6]lnlehgdf ;dfrf/ l/kf]l6{ªsf cTofjZos lel8cf] Sofd]/fsf]
d"No @) xhf/ ?lkofFeGbf a9L g} kb{5 . g]kfnLx¿sf] cg'dflgt cf};t
jflif{s cfo eg] sl/a ?= #% xhf/ -cd]l/sL 8n/ $&)_ 5 -ljZj a}+s ;g\
@))(_ . To;}n] b}lgs xftd'v hf]g]{ ;d:ofaf6 g} d'Qm x'g g;s]sf] cf};t
g]kfnLn] dxËf] 6]lnlehg k|ljlw pkof]u ub}{ gful/s kqsfl/tfsf] cEof;
ug]{ h:tf ljifodf ;f]Rg];Dd klg k'm:f{b kfpFb}gg .19

b]zdf kl5Nnf] ;dodf b]lvPsf] a9\bf] c;'/Iff / b08xLgtf klg
gful/s kqsfl/tfsf nflu afws ag]sf] 5 . b; jif]{ ;z:q åGå /
To;kl5sf] ;ª\qmd0fsfnLg cj:yfdf s}of}F k]zfut kqsf/x¿dfly ;dfrf/
n]v]s} cfwf/df cfqmd0f ug]{ / Hofg} lng];Ddsf 36gf ePsf 5g\ . j[mi0f
;]g OR5's, 8]s]Gb| yfkf, jL/]Gb| ;fx, h]=kL= hf]zL nufotsf kqsf/x¿
pgLx¿n] cFufn]sf] k]zfs} sf/0fn] dfl/g k'u] . sltko 36gfdf ;+nUg
egL klxrfg e};s]sf cf/f]lktx¿nfO{ klg ;hfo x'g ;s]sf] 5}g . o;/L
Jofj;flos kqsf/x¿ g} :jtGq ¿kdf cfˆgf] k]zfdf nfUbf ;'/lIft 5}gg\
eg] s;/L Pp6f cfd gful/sn] kqsfl/tf u/]/ hf]lvd df]Ng ;S5 < of]
dxŒjk"0f{ ;jfn xf] .

g]kfnsf] ef}uf]lns cj:yf klg gful/s kqsfl/tfsf nflu ;Df:of
ag]sf] 5 . ef}uf]lns b"/Lsf sf/0fn] b"/b/fhsf ;dfrf/x¿ ;dod}
;~rf/dfWod;Dd k'¥ofpg ;lsFb}g / hltv]/ cfpF5 Tof] w]/} k'/fgf] e};s]sf]
x'G5 . To;} u/L xfn g]kfndf b]lvPsf] /fhgLlts w|'jLs/0fnfO{ klg afws
dflgPsf] 5 . ;dfh /fhgLlts ¿kd} ljeflht ePsf]n] gful/sx¿åf/f
;Dk|]lift va/x¿ /fhgLlts ljrf/ / :jfy{åf/f k|]l/t x'G5g\ . To;}n]
s;nfO{ ljZjf; ug]{, s;nfO{ gug]{ eGg] c;d~h:otf 5 .20

plNnlvt r'gf}tLx¿ s]xL t ;fdfGo k|s[ltsf / xn ug{ ;lsg] vfnsf 5g\
eg] s]xL ;dfwfg ug{ ljz]if k|of; / nfdf] ;dosf] cfjZostf kg]{ b]lvG5 .

18 ;u/dfyf l6eLsf ;dfrf/ k|d'v clwsf/L;Fu @)^^ ebf} # df u/]sf] j'm/fsfgL .
19 ;u/dfyf l6eLsf ;dfrf/ k|d'v k|sfz clwsf/L;Fu @)^^ ebf} # df u/]sf] j'm/fsfgL .
20 sflGtk'/ l6eLsf ;dfrf/ k|d'v tLy{ sf]O/fnf;Fu @)^^ ebf} * df u/]sf] j'm/fsfgL .
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lgisif{
dlN6ldl8of k|ljlwsf] a9\bf] k|of]un] ;dfrf/ ;Íng / ;Dk|]if0f k|lqmof
cl8oG; / ;~rf/ ;+:yfaLr cGt/lqmofTds aGb} uO/x]sf] 5 . cl8oG;;Fu
cGt/lqmofTds ;DaGw /fVg g;Sg] ;~rf/dfWodsf] eljio 5}g . ;dfrf/
tyf sfo{qmdx¿df hg;xeflutf ;'lglZrt ug{ g;Sg] ;+:yfx¿n] lj:tf/}
cfwf/ u'dfpFb} hfg] lglZrt 5 . AfLaL;L h:tf ;~rf/dfWodx¿n] of]
j'm/fnfO{ a]n}df a'e]m / cfˆgf] k|l;l4nfO{ sfod /fVg ;kmn eP -XofdlAn6g
;g\ @))(_ . ;xeflutfd"ns kqsfl/tfsf] cEof;af6 ljZjsf 7"nf ;fgf
;a} k|sf/sf ;~rf/ ;+:yfx¿n] nfe lng yfln;s]sf 5g\ .

;"rgf k|ljlwsf] ;~hfnsf] ljsf; tyf o;df hgtfsf] lj:tfl/t
kx'Fr;Fu} eljiodf hg;xeflutf j[l4 x'Fb} hfg]5 . g]kfndf a9\b} uO/x]sf]
;fIf/tf b/ / ldl8of ;fIff/tf tyf hgtfsf] a9\bf] r]tgfsf] :t/n] klg
eljiodf gful/s kqsfl/tfsf nflu cj;/ k|fKt x'g] b]lvG5 . ;+j}wflgs
¿kd} hgtfsf] jfs tyf cleJolQm :jtGqtfsf] xs ;'lglZrt ePsf] tyf
k|]; :jtGqtfsf] ;+j}wflgs Uof/]G6Ln] ubf{ cfufdL lbgdf gful/s kqsfl/tfn]
ult lng] ljZjf; ug{ ;lsG5 .

csf{lt/ kqsf/ cbIf eP, tflndsf] cefj eof], cfrf/;+lxtf pNn‹g
eof] eGg] cf/f]k g]kfnL ldl8ofn] v]lk/x]sf] 5 . o:tf] cj:yfdf gful/s
kqsfl/tfsf] cEof; Tolt Jofjxfl/s x'g g;Sg] ts{x¿ cfpg] u/]sf
5g\ . t/ of] axfgfdf hg;xeflutfd"ns ljrf/ tyf cleJolQm :jtGqtfsf]
o; cEof;nfO{ lgif]w ug]{eGbf klg o;nfO{ Jojl:yt / cg'zfl;t agfP/
n}hfg' k5{ . o;tk{m g]kfnL ;~rf/dfWodx¿n] Wofg lbg h?/L x'G5 .
gful/s kqsfl/tf eGg]lalQs} gful/sn] h] va/ NofpF5 To;nfO{ ToxL
¿kdf k|;f/0f ug'{k5{ eGg] a'emfO ;To xf]Og . gful/s kqsfl/tfn] hlt;'s}
km8\sf] df/] klg Jofj;flos kqsfl/tfsf] kx/]bf/L (Gate keeping)
e"ldsfnfO{ a]jf:tf ug{ ;lsFb}g . gful/s kqsfl/tfsf] clGtd r/0fdf
va/x¿sf] k'gk'{li6 ug]{, kqsfl/tfsf] dfGotf cg'¿ksf] ;fFrf]df va/nfO{
9fNg], To;sf] k|fyldstf lgwf{/0f ug]{ / To;nfO{ k|;f/0f ug]{ of gug]{
eGg] lg0ff{os clwsf/ k]ml/ klg Jofj;flos kqsfl/tfd} lge{/ x'G5 .
To;}n] cfˆgf] lhDd]jf/Laf6 klG5Fb} gful/s kqsfl/tfnfO{ lg?T;flxt ul/g'
ts{;Ët x'Fb}g .
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;du|df g]kfnL 6]lnlehgx¿df gful/s kqsfl/tfsf] jt{dfg cj:yf
w]/} pT;fxhgs 5}g . oBlk xfn e}/x]sf] ;fdfGo cEof;, ljZjJofkL
k|efj / cfk;L k|lt:kwf{n] g]kfndf gful/s kqsfl/tf cufl8 a9\b} hfg]
b]lvG5 .

;Gbe{ ;fdu|L
bfxfn, sfzL/fh . @)%* . cfd;~rf/ / sfg"g . sf7df8f}F M g]kfn k|]; OlG:6Ro"6 .
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